TERMS AND CONDITIONS 11.07.2007 By viewing or accessing ozdirect.com, you expressly agree to
the following term and conditions detailed below. ozdirect.com is a product of Ozdirect Online Brands
Pty Ltd.

Although Ozdirect Online Brands Pty Ltd attempts to ensure that all information contained on this
website is error-free, we accept no liability for omissions, and reserve the right to change or alter the
content of the site at anytime. Ozdirect Online Brands Pty Ltd does not make any warranty that the
website is free from infection from viruses; nor does any provider of content to the site or their
respective agents make any warranty as to the results to be obtained from use of the site.

NEITHER OZDIRECT ONLINE BRANDS PTY LTD, ANY THIRD PARTY CONTENT PROVIDER NOR
THEIR RESPECTIVE AGENTS SHALL BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL,
SPECIAL OR CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OF OR INABILITY TO
USE THE SITE, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH
DAMAGES.

The laws of Australia govern these Terms and Conditions, without giving effect to conflict of laws
provisions. The courts of the Australia have exclusive jurisdiction over all disputes relating to or arising
from the execution or performance of this agreement. In all judicial actions, arbitrations, or disputes
resolution methods, the parties waive any punitive damages.

Newsletter / Unsubscribe
Click on the Alter My Newsletter Subscription link at the bottom of the newsletter or enter the email

address you joined our Newsletter with on this page or send an email to shop@ozdirect.com with the
email address you would like removed and ‘REMOVE’ in the subject line.

Links

Ozdirect Online Brands Pty Ltd accepts no responsibility for the links to or from its website and the
inclusion of these links does not mean that Ozdirect Online Brands Pty Ltd endorses the material or
content of these sites.

Online Purchases

We are not liable for errors in pricing at our online products. If a product was not priced properly as
determined by Ozdirect Online Brands Pty Ltd, Ozdirect Online Brands Pty Ltd has the right to correct
the price on any previously placed orders and re-price the product or refund any purchases on the
product.

A payment is authorized immediately and collected within 3 working days.

Online support: http://ozdirect.com/help.html

Purchases support email address: shop@ozdirect.com

Purchases mailing address: Ozdirect Online Brands Pty Ltd, PO Box 20482, World Square, NSW 2002,
Australia.
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Details of our sale terms and conditions can be found here
http://ozdirect.com/docs/SaleTermsandConditions.pdf

OZDIRECT.COM PRIVACY POLICY 11-07-2007

Ozdirect.com and ozdirect.com.au are a property of Ozdirect Online Brands Pty Ltd

Ozdirect Online Brands Pty Ltd respects the privacy concerns of visitors to ozdirect.com and
ozdirect.com.au.

We absolutely do not sell or disclose email addresses credit card details phone numbers shipping
addresses or any other information about you to any internet marketing companies or any other third
parties whatsoever.

We log IP addresses to prevent abuse of our website and newletters.

Ozdirect Online Brands Pty Ltd may disclose information in special cases when we have reason to
believe that disclosing this information is necessary to identify, contact or bring legal action against
someone who may be causing injury to or interference with Ozdirect Online Brands Pty Ltd's property,
visitors, or anyone else that could be harmed by such activities.

If you do not agree with our privacy policy you should not access ozdirect.com, ozdirect.com.au or any
of its services.

PART OF OUR TERMS AND CONDITIONS

This privacy Policy is part of our terms and conditions posted here:
http://ozdirect.com/docs/TermsandConditions.pdf

OZDIRECT.COM NEWSLETTER EMAIL POLICY 11-07-2007

We strive to keep our customers happy by providing them with an easy to use system for joining and
unjoing our lists.

Our newsletters have an easy to use system with alternative methods of unjoing to ensure that you can
easily be removed from our lists. This is done automatically or if need be, manually by our help
department.

Included in our Newsletter emails are:

1. An easy option to unjoin the list you are subscribed to.

2. A second option to unjoin manually through our help department. This ensures that anyone can
unsubscribe even if the automated system fails.

3. An email address is included in every join confirmation to report any abuse of the system so we can
investigate and take action if necessary.
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Our email policy:

1. We do not spam.
2. We log IP addresses to prevent abuse.
3. We do not sell our email addresses.

We value our customers and want to shield them from spamming and protect their privacy.

How we shield our members from spamming and protect their privacy.

1. We don't sell our email lists.

2. We don't loan our email lists.

3. We don't let other companies use our email lists.

4. We don't disclose our email addresses to anyone else.

ozdirect.com strives to ensure the very best experience for our users by being very stringent in regard
to our Newsletter/Email Policy and our system ensures every member has the ability to unjoin from our
lists.

If you would like to be removed from any Ozdirect Online Brands Pty Ltd list send an email to
shop@ozdirect.com with the email address you would like removed or forward us the last newsletter
you received to shop@ozdirect.com

If you feel someone is trying to abuse the system you may report it here: shop@ozdirect.com

Acceptable Use Policy

Ozdirect Online Brands Pty Ltd has no tolerance for any misuse of our website email or call centre
services for any immoral, illegal or other activity deemed to be inappropriate by Ozdirect Online Brands
Pty Ltd Ltd. We hold any user of our services responsible for any misappropriate behavior which
includes any attempt to use our system for spamming or any other type of abuse. If we get a complaint
we will investigate and if necessary track down the person or persons responsible the activity to take
any necessary actions such as prosecution. Ozdirect Online Brands Pty Ltd has a zero tolerance policy
to credit card fraud. Ozdirect Online Brands Pty Ltd reserves the right to block access to its facilities
without prior notification or justification to anyone engaged in or otherwise suspected of fraudulent or
offensive behaviour on either its web site, email, or call centre servers.

Jurisdiction

The laws of the Australia govern this agreement, without giving effect to conflict of laws provisions. The
courts of Australia have exclusive jurisdiction over all disputes relating to or arising from the execution
or performance of this agreement. In all judicial actions, arbitrations, or disputes resolution methods,
the parties waive any punitive damages. All judicial actions, arbitrations, or disputes resolution
methods are to be held in Sydney CBD Australia unless otherwise agreed in writing by Ozdirect Online
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Brands Pty Ltd.

Copyright

If you believe that your copyrightable work is being displayed on this site and is violating copyright
regulations - please advise us immediately and we will remove it.

General

Your use of the website and/or Ozdirect Online Brands Pty Ltd products or services signifies your
acceptance of these Terms and Conditions and constitutes a legally binding acceptance of this
agreement. If you do not agree to these conditions do not access the website or services. Ozdirect
Online Brands Pty Ltd reserves the right to modify, alter and update the content of these Terms and
Conditions at anytime. The current terms and conditions will be posted here:
http://ozdirect.com/docs/TermsandConditions.pdf

If you wish to unsubscribe from receiving further mailings from us you can do so by clicking on the
Unsubscribe section at the bottom all mailings or by sending an email to shop@ozdirect.com with
‘REMOVE'’ in the subject line.

Contact Information: http://ozdirect.com/contact us.html

Australia
Phone 02 9264 8842 Fax 02 9267 8846

International
+612 9264 8842 +612 9267 8846

Ozdirect Online Brands Pty Ltd
Level 57, MLC Centre

19-29 Martin Place

Sydney

NSW 2000

Australia-

Postal Address

Ozdirect Online Brands Pty Ltd
PO Box 20482

World Square

NSW 2002

Australia-
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